Financial Services — Quick List

FEDERAL SERVICE CANADA CENTRE

SERVICES AND BENEFITS | 1-800-622-6232 | website

Provides in-person access to a wide range of federal government services and benefits. Many services are also offered
online, by phone or by mail. Provides computers, printers and internet access to Government of Canada websites.
Services include:

e Job Bank, Employment Insurance (El), Records of Employment (ROE)

e Taxpayer Assistance

e (Canada Pension Plan, Old Age Security (OAS)

e Social Insurance Number (SIN)

e (Canada Child Benefit

e Veterans: Retirement Income Security Benefit

e Passports: accepts applications and sends for processing

Services offered in English and French, with telephone interpretation in other languages.
Hours are 8:30am to 4:00pm Monday to Friday.

PROVINCIAL BC EMPLOYMENT ASSISTANCE (BCEA OFFICE)

SERVICES AND BENEFITS | 1-866-866-0800 | website
(Phone services 9:00am to 4:00pm Monday to Friday)

Services include:
e Income Assistance
e Disability Assistance
Referral to employment services for individuals who are:
e Unemployed, underemployed, unable to work
e Awaiting other income

CHILD CARE RESOURCE AND REFERRAL (CCRR)

604-850-7934 | www.abbotsfordccrr.ca

e Provides families with referrals to child care. Licensed Family Child Care, Group Child Care, Preschool and

Registered License-Not-Required Child Care. Also provides with child care subsidy applications. Hours are
8:30am to 4:30pm Monday to Friday.

FRASER VALLEY RENTAL ASSISTANCE PROJECT

604-850-6639 x 1118 | janenjogu@mccbc.ca | website
e Provides a one-time emergency loan or grant for individuals or families who are at risk of losing their home.

Loans and grants can be used to pay rent or overdue rent, security deposits, or utility bills. Also teaches skills for
money management and knowledge for rebuilding or establishing a credit rating. One on one financial literacy,
including how to rebuild or establish a credit rating is also provided.
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